
 

 
 
 
February 21, 2017 
 
 
Arlington Board of Selectmen Town of Arlington 
730 Massachusetts Avenue 
Arlington, MA 02476 
 
 
Re:  Discount available to eligible Arlington Senior Citizens  
 
Dear Members of the Board: 
 
The purpose of this letter is to outline the senior citizen discount that will be available to qualified 
Arlington Comcast cable service subscribers. 
 
Comcast will voluntarily offer a discount equal to $2.00 per month off Digital Starter. The discount will be 
for those persons age sixty-five (65) or older, who are head of household and receiving SSI or Medicaid. A 
qualifying subscriber must be able to show proof of such qualifications. Acceptable documentation would 
be the following:  
 

 Proof of Age:  Driver’s License, Birth Certificate, or Passport 

 Head of Household: Lease, Deed, Town Tax Bill 

 Receiving SSI or Medicaid benefits under Social Security  
 
This discount will be available no later than 90 days from the execution date of the recently executed 
Cable Television Renewal License and will be run concurrent with the recently executed Cable Television 
Renewal License.   
 
Those currently enrolled in a Sr. Discount program will retain their existing discount until making a change 
of service or receiving advance notice from Comcast.  Comcast reserves the right to modify or eliminate 
such program at its sole discretion.  In the event Comcast adopts and offers a statewide senior citizen 
discount program, Comcast reserves the right to implement such program, after reasonable written notice 
to your office. 
 
Sincerely,   
 

Gregory Franks 
 
Greg Franks 
Sr.  Manager of Government & Regulatory Affairs 
 
cc:  Gerry Buckley, Director of Government Affairs, Comcast 


