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v Ask a Question Details

Category: Other

Sub Category: Other

Subject: Parking meter enforcement

Provide details here: Due to covid restrictions residents are encountering long waits at the undermanned Court Street Post office.

The wait time exceeds the courtesy 15 minutes provided by the parking meters. While the state has a mask
mandate enforcement of parking on court street should be suspended. The Post Office is an essential service.

Please consider suspending parking enforcement while a mask mandate is in place.

Is this request COVID-19 related?:  No

v Notes
Note Created Modified
In corresponding with him earlier he didn't like my response that there is no requirement that parking does not have to | 3/16/2021 | 3/16/2021
be free to go to the post office (let alone give 15 mins free at the meters). Gave him options of the closest post offices | 2:52:00 2:52:00
he could go to if he wanted free parking (East Arlington, Concord Ave, Belmont, and if he's lucky one of the handful of | PM by PM by
spaces in the lot at W. Medford Sq) otherwise he's paying the meter at every other nearby city and town location. Also | Corey Corey
told him he could go after hours and use the 24 hour self-service kiosk. Rateau Rateau

He's done with me and wants the Select Board now to declare that parking should be free on Court Street. I'm going to
assume he also wants an exclusive parking attendant to ensure that everyone that parks there only goes to the post
office and no other business.

v Message History

Date

On 3/16/2021 1:07:21 PM, System Generated Message:
Subject: Arlington Request/Answer Center Request :: W128291-031621
Body:

you should hear back within one business day (some employees work part-time).

On 3/16/2021 1:07:20 PM, Mr. Guy Morello wrote:
Request was created by customer

Track the issue status and respond at: https://ARLINGTONMA.mycusthelp.com/WEBAPP//_rs/RequestEdit.aspx?rid=128291

You can check the status, and make updates, to all your Requests and Questions on your Account page.

Thanks for using the Town of Arlington's Request/Answer Center. We have received your question.'For most questions

v Request Details

Reference No: W128291-031621
Create Date: 3/16/2021 1:07 PM
Update Date: 3/16/2021 2:55 PM

Completed/Closed: No
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